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Professional Summary 

A dedicated and resourceful Computer Science professional with hands-on experience in IT 

support, quality assurance, digital banking operations, client service, network operations, and 

motion design. Adept at troubleshooting complex technical issues, managing project 

workflows, and delivering reliable system performance across diverse environments. Skilled in 

problem-solving, communication, and technical implementation, with a proven ability to work 

effectively both independently and within cross-functional teams. Proficient in remote 

collaboration tools such as Google Meet and Zoho Cliq, with a strong ability to contribute 

meaningfully in distributed team environments. 

Skills 

• Programming: Python, JavaScript 

• Web Technologies: HTML, CSS, Tailwind 

• Databases: SQL 

• Tools: Git, VS Code, Jitter, Figma 

• Other: Networking (VPNs, VLANs), Troubleshooting, Motion Design,  

• DevOps & Cloud: 

• Linux, Bash Scripting, Git, GitHub, Vagrant, VirtualBox, 

• Apache, Nginx, CI/CD Fundamentals, AWS Fundamentals 

 

• Strong Communication & Interpersonal Skills 

• Research & Analytical Skills 

• Leadership & Team Collaboration 

• Organizational Development 

• Data Collection & Reporting 

Experience 

IT Support, QA Specialist & Project Manager 
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Ideation Platform, Lagos, Nigeria  —  01/26 – Present 

• Co-managed and successfully delivered project tasks across multiple client engagements 

as assistant project lead, including CBC Site (a website developed for the Calgary Black 

Chambers, a Canadian not-for-profit organization dedicated to empowering Black 

professionals and youth in Calgary through mentorship, scholarships, and community 

development) and Lab2Doctors (a medical service platform designed to connect patients 

with healthcare professionals), coordinating team activities, tracking milestones, and 

ensuring timely delivery within scope and requirements. 

• Conducted comprehensive web application testing across multiple user roles (admin, 

member, and guest) on platforms including Lab2Doctors, identifying and reporting critical 

bugs that improved overall product stability before release.    

• Validated application features in Teleios Health against business and technical 

requirements, ensuring all deployments met quality standards and delivered a seamless 

user experience across devices and browsers. 

• Delivered consistent IT support by diagnosing and resolving hardware, software, and 

system issues, resulting in improved operational uptime to 90% and reduced resolution 

time across the team. 

Freelance IT Support & Portfolio Development 

Self-Employed, Lagos, Nigeria  —  11/25 – 01/26 

• Managed standalone tech support contracts and resolved localized hardware, software, 

and application compatibility issues during employment transition. 

• Designed and configured localized development environments, gaining hands-on portfolio 

experience with multi-VM architectures (Ubuntu/CentOS via Vagrant) and standalone 

relational database configurations. 

Software Engineering Intern 

OurPass Digital Bank  —  05/25 – 11/25 

• Building user interfaces, designing web pages, and ensuring responsive design across 

devices. 

• Building servers, databases, APIs, and handling business logic and data processing. 

• Ensured timely resolution of client requests. 

Community Development Service — Technical Support Officer (NYSC) 

Eti-Osa Local Government, Lagos  —  06/24 – 05/25 

• Served as lead technical support officer for local community outreach programs, 

establishing workstation environments and managing network connectivity. 

• Ran a Tech Awareness Program for secondary schools in Eti-Osa Local Government, 

Victoria Island, teaching students basic computer and digital skills. 
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• Helped organize workshops and practical sessions to make learning technology fun and 

accessible. 

• Supported local community projects focused on digital literacy and simple IT solutions. 

Network Operations Intern 

Tizeti Network Limited, Lagos, Nigeria  —  07/22 – 11/22 

• Supported configuration of routers, switches, firewalls, VPNs, and VLANs for hundreds of 

users and maintained 99% uptime during peak service. 

• Monitored network performance using tools such as Wireshark and Nagios. 

• Troubleshoot connectivity issues to maintain uptime. 

Education 

West African Senior School Certificate (WASSCE) 

Marist Brothers’ Juniorate, Uturu, Abia State, Nigeria  — 09/11 – 06/17 

Bachelor of Science in Computer Science 

University of Nigeria, Nsukka — 09/19 — 03/2024   

• Relevant Coursework: Algorithms, Data Structures, Machine Learning, Database 

Management, Web Development, Advanced Computer Networks, Network Security. 

Projects 

• Personal Portfolio Website: Built a responsive portfolio website using HTML, CSS, and 

JavaScript to showcase personal projects. 

• Ad Video with Jitter Animation: Created a dynamic advertisement video using jitter 

effects to animate graphics and text, enhancing visual engagement. Gained practical 

experience in motion design and video editing for digital media projects. 

• E-Commerce Website: Developed a functional, responsive e-commerce website that 

facilitates buyer-seller interaction. 

• Solar-Powered Base Station and Wi-Fi Deployment for Rural Connectivity: Worked 

with a team to set up a solar-powered base station and Wi-Fi network to bring internet 

access to a rural community. Assisted in configuring the wireless network and optimizing 

coverage for stable connectivity. 
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